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Re: CTI/StarVox Communications, Inc.
Dear Sirs:

We are in receipt of the letter March 17, 2008 from CTI/StarVox Communications
regarding their discontinuancs.of telecommunications services to their customers
nationwide. A copy of this letter is attached as Exhibit A. Counterforce is a customer of
CTI/StarVox which will be affected by this change.

Counterforce, Inc. is a security monitoring company which monitors over 150,000
burglar, fire, panic, and medical alarm accounts across all fifty states and Puerto Rico.
CTI currently services approximately 90% of our customers. Counterforce relies on
telephone lines as the primary means of linking " customers’ alarm systems with our
monitoring center. Should telephone service be interrupted, our customers would lose the
protections they rely on and have contracted with us to provide. At Countexforce we
strive to secure lives and provide peace of mind to our customers.

Counterforce has taken steps to have an alternate carrier to take over telephone lines with
our customers. However, the thirty (30) day time frame provided by CTI will not be

sufficient time to transfer the large volume of telephone lines Counterforce currently has
with CTL
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Any service interruption related to losing telephone service would leave Counterforce
customers without the protections they pay Counterforce to provide. It would also result
in significant financial and legal liability for Counterforce. Given the impact on our
customers and our business, we ask that the FCC contact CTI to provide us an additional
60 days to migrate our traffic.

We look forward to your responée to our request or other solutions to this issue. Please
feel to contact me at 713-652-8899 or contact Matina Ramos at 713-652-8881 with any
questions you may have.

Respectfully Yours,

Michael M. Slauson
General Manager
Counterforce, Inc.




CL e P NS R . . T

Capltal Tefecommuntesiong, lhm

S R e P e e A 3 RS e W’ﬁ":‘?"m\n‘ﬁm‘m
totea, Datx Intermck Wirnleos,

Maych 15; 2008

DR .
<AL T, xAddresk 20
«Cityn, eitaten: ipn

InipGrooit NoBiktcpion —~ URDATE - Yoar nolfip K degiied) Tou sk ibsenibe to a felophone service provider athep
than CTASRirvaR prior 4 e of ety {365 duy; pgzifodi’i'omsz{a date.aboveror-yow will not have aeeess to flie services
Errentlyuviliets _\lbnwlumggl;‘c‘m&mm

Bear Vilied Custonier:

Egst month, we:potifig yan that ST and Starvox, Communiieations (“CLUStarvic"} Rall snferkd info ay apréement fo transfer.
ST S v ystomers 1 Homw, o @%I:Ep);mn‘% “;’V'd;a‘lspm?tﬁ ﬁia‘hwcawq timgdale{.}fon with any:develapment ot details
repprdiag fhedistoitimmfiokof your sérvicBibpRBTlStarvins: THephtgcse sThiS T i 10 mRi you thathé wjreemint with
KCompy il m”t;l:"«;:@éns'ﬁmﬂsg Sistind, e a0t havepATrEddy, Fol Wil died to/find a next sérvige pidvldbf for'your local or
{omtrdisianve, dfemer ar dats sommmigatibiseeds,

Effestive thitty (30) Hiys afSh s divte Of iy Tofat Ae-as siibn (orafer as e weslstry fegulatory approvals aré Sblained,

CT/Starvoy willbe ibeontinufng. yone teleoorimunigations.qervices, This. disconfimpns, siffects servics: in all states in which
CTIStarvix provides telecomimunications ‘service. Thiis flotice ofafiffes and supsrsedss any prévious coimunications on this
JLS N

C1l/Starvox will cooperate-with yowthroygh the dafe of diseontinuance concerning: the ransiton. of your telephone service to an
alterative varrler of youf clidies and will assist you.in transitioning your' existing losal télephohe numbse(s) whese peritied.
Plédde consuli ygurlavkl 1élefhitne ditepfoly or Hie/instimbent lapal eg(bhahgg oafFiel(s) in yout-gtea foff d list of othe? pussible
providers, ‘Showldizou-need que pesisfange, please conthct nset 800.673,.2401. We xeprelto inform you that certain underlying
ventfors of sritival survices have theentened: thicensiproviding setvice to CTUStarvox, Wany sueh vendor stops providitig servite,
thie effect epuld U 1 render s Wiishle to provide seivice b yon for-iéasvis beyorid our contral sven before the thirty (30) day
prriod hagoxgired, Thus,itds.vitdl thityou dblain serviee fFom.p siibstituié provider fowmediatply.

“Thie FCC will normully autlyorizi 1his proosed disqontibinincs of servies unfess it is slown.that custormers, would be wmble 1o receive service
oha rdasonabie subitinte Som amoiier Srdor or fhay G pulile nonvenienca and neczysity is oflerwise adversely affected, IF you wish 1o
sbjeety you shendd filis youp elhurents witht fiftepi(15) days-gfivereceipt bfhis dotifigation. Address thed 1o the Rediral Communloations
Gémmission, Washington, DE-30554, referdiving ﬂm;’%@%hpﬁ]x’a&ﬁon of @Il/StirVox Communications Inc. Comments shonfd inofude
spﬁ:{ﬁd inforialonabout clis impaveof thiv-proposed uliEchiinutnies upoy you b your company, including any inalility o acquire reasonable
substinatrservict

"OTRSTEx-#Ppithiates Sour bisTirss, and We kepreh It We Willub longier be peoviding your télshhone services. I¢ has beslt gt
pleasyressereingiyon,

OTI/Stavox Comitiuittytiths, ug:.

200:West Market Street » York, PA 17401 «www.captel.com
phories 78488800 follfree: 800-673-2400 » fix: '717-848-8506

Ol Ewholfyownef subsidity of StarVox Conimuriations, Inc,

Exhibit “A”




